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March 2018		Useful information of what’s happening on your estate including events.
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Welcome to Kilburn Square newsletter for March 2018.  
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Office Opening Hours- 9.00am- 5.00pm




Special Collection of Furniture and Items
Please note all tenants and leaseholders are responsible for arranging special collection of bulky furniture and items through Brent Council.
[image: http://tse1.mm.bing.net/th?&id=OIP.Mbe65a4f51294bcca6b5fa3f04e835c02o0&w=300&h=150&c=0&pid=1.9&rs=0&p=0&r=0]
Kilburn Square Housing have incurred costs for refuse collection on the estate. This will have an impact on your service charges in the future if this continues to happen. To arrange a special collection contact Brent Council on 020 8937 5050.
When you are given your reference number you need to provide this to the staff at Kilburn Square reception along with a list of items and your collection date. All bulk refuse can then be placed at the side of the compound gates for collection.


Fire Safety

[image: Image result for fire safety pictures]

Following the recent fire at Grenfell Tower, naturally a number of residents will be concerned.
I can confirm that BHP have undertaken Fire Risk Assessment on the Tower block and we are 100% compliant.
Fire safety is the number one priority and BHP will continually review fire risk assessments, servicing and maintenance programmes to ensure residents are safe.
In order to ensure we maintain our safety, there are a number of things which you as residents can do to keep safe.

· Make sure you have a working smoke alarm in your home
· Keep balconies free from clutter
· Please don’t leave rubbish or bikes in communal areas or obstruct escape routes
· Make sure you know where your nearest fire exit is
· If you are a smoker please do not smoke in common arears of the block, including the lift.
· Always fully extinguish cigarettes smoked in your home and dispose of them carefully and safely.


	


Right To Buy
If you are a secure tenant and you have been a council or social housing tenant for three years or more, you may have the Right to Buy your council home. The three years can be built up over time using a number of tenancies and with gaps in between. If you have a Right to Buy application in progress only emergency repairs will be undertaken within your property.


Kilburn Square Parking Charges as from 1st April 2018 

Kilburn Square parking charges will remain the same details as follows:
· Each registered address on the estate may apply for up to 1 resident permit. 
· Permits will not be issued to non- leaseholders or sub tenants.
· Resident permits will cost £30.00 each and will be valid for 1 year 
Visitor permits will be single use scratch cards which are supplied in books of 12 costing £20.00
BLUE BADGE HOLDERS
· Blue badge holders are NOT exempt from the scheme and still need to apply for a permit which they must display along with their blue badge.  
· Blue badge holders are entitled to one free permit per blue badge.
·  It is the responsibility of the driver to clearly display the blue badge and permit so that all details are readable otherwise the vehicle will be liable to be issued a PCN
Where marked disabled bays exist, blue badge users should use those bays whenever possible to ensure other bays are kept free for other users who are not entitled to park in the disabled bays
Renewing a permit
· Permits will not automatically be renewed
· It is the responsibility of the resident to renew a resident permit. 
· Upon renewal, if no details have changed, you will not need to resubmit proof of vehicle ownership or of address. However in this instance, the application must be made in the same name and address as previous, and the "renewal" box must be checked on the application form 
If you have moved you will need to complete a new application for the new address where the vehicle is registered to
Permit Applications
· Permit applications can be made:
· by Post
· by Email or
· online
· Permit Application Forms are available:
· Enclosed in this booklet
· Downloadable from our website, www.wingparking.co.uk
Full details of how to apply are contained on the Permit Application Form

A copy of the full detailed car parking scheme and regulations can be obtained from the Kilburn Square Office.

Feedback from Survey carried out in 2017
Brent Council commissioned Newman Francis Ltd to carry out a survey to obtain the views of the residents on the estate, and to look at ways they could help assist the TMO in delivering an effective service.
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A copy of the survey is available from the Kilburn Square office. 












Help with your Rent
Paying your rent and any charges should be your top priority, and regardless of how you pay, you are responsible for ensuring that these are paid in full, and on time. Non-payment of rent, service charges or any other charge could lead to you losing your home. 
Tenants are reminded that rent is payable weekly in advance, or monthly in advance.
 
Housing staff will provide advice and guidance for tenants who have difficulty in paying rent. Whilst ‘Recovery of Possession’ (Eviction) of property is a last resort, Kilburn Square Housing Co-operative needs to protect its income and will take action against tenants who fail to pay their rent.
However, we recognise that there are many reasons why a tenant may have rent arrears. 

If you have rent arrears and we have written to you, you must contact the Co-op office. 

We will arrange a mutual appointment for you to see the Housing Officer or the Manager in confidence.

We will help you to get advice and support so that you can pay your rent. 
And arrange a repayment plan to reduce and clear the arrears. 

Housing Benefit
If you are on a low income or unemployed you may be entitled to claim Housing Benefit Rebate.
We can help you to do this.
Please remember your home is at risk if you do not pay your rent




Gas Safety Checks
[image: Related image]
Landlords are legally obliged (in accordance with Gas Safety Regulations 1998) to obtain a gas safety certificate (CP12) every twelve months. Therefore it is imperative that tenants co-operate with the Council in order for the (CP12) to be completed.
The contractor will be entitled to charge the Council for visits following evidence that they have arranged and made 3 unsuccessful visits. These charges will be recharged to the tenant. 

Forced Entry 
As a final mechanism to ensure the Council compliance with its statutory obligations, it will force entry to carry out a service. Every effort will be made to avoid this, through written correspondence and other appropriate methods of communication. 
Please note if the Council have to apply to the courts for a warrant for forced entries. The tenant will be recharged £300.14 minimum, this could increase dependent on what locks are changed. The amount will be added to your rent account for recovery. 
Security on the estate 
[image: Image result for security messages about closing doors behind you]
Residents are reminded that they need to close the doors behind them when exiting their block. 
Resident Participation
Come out in your numbers on a Friday in the committee room where there is fun and laughter and BINGO. It’s a way of meeting others on the estate and having fun.  All are welcome.


Co-op Membership
[image: ]
All leaseholders and tenants are welcome to join Kilburn Square Housing Co-operative membership.  Membership is £1.00 each.  If you are a Co-op member you can attend General Meetings and Annual General Meetings and you can voice your opinions on matters.  Have your say on the running of the estate and receive a discount price for events by Kilburn Square.  Please note leaseholders sub-tenants cannot become a member.
Leaseholder Information Renting out your home/subletting

[image: Image result for images of lettings]
All leaseholders are reminded that they need to contact Brent Council to request a ‘Notice of Sublet’ application form which provides general advice for subletting leaseholders. There is a one off payment off £60.00 (including VAT). You need to ensure that when letting your property you provide Brent in writing the contact information of the people managing your property (letting agents etc).

Please note if you do not inform the Council you are subletting you are in breach of your lease and they can take legal action. 
If you plan to rent out your flat then please make sure you in form the Council and the TMO estate office four weeks before your tenant moves in. 

Many leaseholders want to make home improvements to their properties which may include structural work and alterations. However, some work may require you to get written permission (as a condition of your lease) from the council before you proceed.

Examples of work that needs permission:
· Replacing windows to your property
· Redecorating the outside of your property
· Building an extension
· Removing walls or a chimney breast
· Disconnecting shared heating
· Converting a loft.
When you have the council’s permission, you must still keep to any planning and building regulations, the current standards of the gas, water and electricity companies, any conditions attached to the permission itself. For more information and to request a form please email: housingmanagement@brent.go.uk

What Leaseholders should know about anti-social behaviour

The Council expects leaseholders to use their home in a responsible way and treat their neighbours with respect. However, the council will take action against those who cause nuisance. If you are renting out your property please ensure that any tenancy agreement with your tenant insists they and their visitors behave in a way that does not cause a nuisance to other residents.
If your tenant creates a nuisance, it is your responsibility to take action to stop them from doing so. If you don’t, the Council may take legal action against you.

Contact Information

We need to ensure that we have your current contact numbers on our database, particularly mobile numbers.  If you have recently changed your contact number, please inform the office. We also need to be informed of your next of kin in case of emergencies.
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Out of Hours Repairs
An emergency repairs service is available outside normal office hours. 
To report a repair out of hours contact 0208 937 1234



Housing Management Staff structure 2018

Housing Services/Estate Manager          Jennifer Williams

Housing Officer				Linda Ponder

Finance Officer				Yasmita Kotecha

Maintenance Officer 			Rudy Kelly

Front Desk/Security Co-ordinator		Karis Pink 

Caretakers					William Borrill
						Kathy Proudfoot										Jones Ivory	
	MEETINGS AND EVENTS FOR 2018…………..



All Residents and Leaseholders are encouraged to attend future Board Meetings to have your say on how the TMO provide services to the estate. 
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	         Board Meetings
     Tuesdays at 7.00pm
	General and Annual General       Meetings
         Thursday at 7.30pm

	
13th March 2018
	General Meeting
15th March 2018

	10th April 2018
	

	15th May 2018
	

	
12th June 2018
	General Meeting
14th June 2018


	10th July 2018
	

	14th August 2018
	

	11th September 2018
	Annual General Meeting
13th September 2018

	9th October 2018
	

	13th November 2018
	

	11th December 2018
	General Meeting and Christmas Party
13th December 2018
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A Tonc Survey.

Respondents

Who was surveyed?

* NewmanFrancis surveyed a total of 53 residents from
246 addresses (21.54% response rate)

* Residents were surveyed across 5 blocks

* There was a good distribution of responses across the blocks.

Number of survey respondents per block

kName No. of Surveys

Barrett House 1
Kilburn square 1
Sandby House s
Varley House. s
Rathbone House 7

* Note: Of the 53 surveyed, 4 people did not provide their fist line of address





image7.png
Survey
Respondents

Age groups of people surveyed?

+ There was also a mixed representative of age groups that were surveyed
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Membership

Q3: Have you been a TMO Board Member?
47 residents (88.68%) stated that they had not been a TMO Board member,
whilst 6 residents (11.32%) said that they had been involved in some capacity.

Residents who had been involved, mentioned that they had a ‘good
‘experience’ and ‘enjoyed" being part of the TMO.
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Q4: Would you consider standing as

a TMO Board Member?

* Most residents stated that they would not consider standing as a TMO Board member,
primarily citing that they are t00 busy’or dor'thave enough ‘time”

= Some residents who were interested mentioned that they are “interested in doing
things for the estate”, “having a say’, being involved or have an ‘interest in property’.

Further Comments:

* “Too old, but g0 to meetings” >

* “Notinterested in the
discussions they have at
meetings”

* “Yes | would be happy to
stand as a board member
again
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Q5: How would you rate these services
you receive from the TMO?

* 73.07% (38 residents) felt -
Repairs & Maintenance were
Above Average or Excellent

* 77.36% (4L residents) felt that Estate Services
were Above Average or Excellent

* 58.5% (31 residents)felt that Consuitation &
Engagement was Above Average or Excellent [

Services: Below Average | Average. Above Average | Excellent

Repairs & Maintenance  7.69% 19.23% 3269% 2038%
aresdents S0resdents 1 resens 2treiderts

Estate Services 7.55% 15.09% 3208% 45.28%
aadents Sresients 17 residems priverey

Consultation & Engagement 16.98% 253% 2642% 3208%
Sresients Saresderts Leresems i residets
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Q6: To what extent do you agree or
disagree with the following statements?

Statements: strongy
Agree

e TMO tolks o residents about sues 18.875%
on th extate and th work of the TMO 10residens

Residents ore consulted oppropritely o 18.87%
lssues affecting the estate and the work  10resers

ofthe TMO.
Residents iews and opinion ae taken  1538%
nto occount when the MO makes  8resdents
decisions

Residents e actvlyencouroged foget 2115%
vt with the TMO. it esidets

The TMO understonds the communiy  25.00%
andtokesseps o ensur ts membershp  13resiters
isrepresentative

Agree

s006%
2rresdets

ssas%
SHresdens

s15%
2aresidets

so00%
26residets

s1o%
Trresdens

Neither
Agreeor
Dissgroe
1321%
Tresdents

1132%
Graddenss

25006
Laresents

31%
Sresients

1346%
Trasdenss

943%
Sresens

s66%

s
Srmsdens

s
Srmsdens
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aresdents
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760%
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sa7%
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Q6: To what extent do you agree or

disagree with the following statements?

* Most residents strongly agreed or agreed (71.15%, 37 residents) that they understood the
role of the TMO and the service that they deliver.

* Most residents strongly agreed or agreed (72.55%, 37 residents) that they understood the
fole of Brent Housing Partnership (BHP) & Brent Council and the services that they deliver.

* 12residents (23.535%) disagreed or strongly disagreed that they understand the role &
Services of Brent Council & BHP

Statements: swongly | Agree Neither
Agree Agree o

lunderstand the oleof the TMO andthe 30.77%  4038%  13.46%  577% 962

<ervice it dtivers loresidens  resdonts  Jresidets 3rosdents S resides

Funderstond the ol of the sent ek sasox  3o% mek 78

Housing Patnersip and srent Council 9resdents  residens  2resdents  Sresdoms  aresents
an the senices they defver
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Q7: If there was an opportunity to make
improvements to the service you receive
what would that be?

Inorder of prioity, some Improvements residents suggested for the TMO Service are
themed below:

* Maintenance of Homes & Estate

* Securityof Estate

“Speed up responses torepais”
“Support/ Assistant for Main Repai Person”

“Servie inthe buiding for everything. W have towait weeks orthe It o be fied and cleaning
is bad. Lifts are aways broken. My windows are bad, Everything isold and we complained a ot
“Bettercleaning of communal area \

“Iwould ike & TMO repai srvice for leaseholders”

“Recycing process s ot clear” AY /

~ ;e

“Putback the Grils or Iron Gates on Pedestran walk ways"
“Managingantisocial behaviour on 1 floor in Rathbone House"
“Securty on weekends. Kids causing nuisance”

“Improve securty doors on etate tostop ofterers”

“CCTV needs improvement”
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Continued - Q7: If there was an opportunity’
to make improvements to the service
you receive what would that be?

* Communication, Consultation & Engagement
+ “Communication, clearer timeline”
“Involvethe tenants more”
Improve communication”
“More responsive to resident queries. Talk better o residents"
“Face interaction with residents.”

+ Parking
+ “Carpark permits have to be paid for”
+ “Parking permits for vistors like we had before””

+ General Comments / Suggestions
+ “More things for kids to do”
+ “Brent should take things into consideration betterand involve the
TVOs i decision making better than they do"”
+ "Reduce the service charge”
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Q8: Any other comments about the
services the TMO provides?

+ Positives

“Im very happy with the new Kilburn Sauare Manager wha has dealt with noisy nelghbours”
“Friendly and wekcoming, The pace is a ice area to ve”

“So fa 50 good been here L month its clean tcy and safe”

“Really ke the TMI

+ Constructive Criticism

“We need more speedy respanse on Facebaok when a complan is made”
“Tollt door doesnt close and TMO 6o not repai as m i process of buying my property”.
“ssues with 2 car permits as | am paying rent for garage and I denied another parking
space”.

“Ulve in 2 studio beciit | think | should play less leasehold sevice charges than an owner ina 1
or 2 bedroom”.

“The TMO needs to be more prafessionsl. Mare maney to be spent on the general up keep of
the estate. Need to deal with the gang and ASB"

+ General Comments

“The TMIO don's get many people supporting their events"
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Conclusion&

Summary

‘The majority of residents responded well to the services they are receiving.
from the Kilburn Square TMO and felt that they were doing an ‘excellent jot

Residents generally felt that the TMO repairs & maintenance service is good.

Some residents suggested for the TMO to improve their communication, with
41.51% (22 residents) reporting that Consultation & Engagement was Below

Average or Average.

Some residents were concerned about security on the estate, and suggested

for improvements o security door access.

* One resident suggested for the TMO to bring back “parking permits for
visitors”.

To some extent, the TMO service could possibly be better publicised as some
residents may not be entirely clear about their role?
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